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PRESS RELEASE
COMMERCIAL COLLECTION AGENCY ASSOCIATION

COMMERCIAL LAW LEAGUE OF AMERICA

Date: August 8, 2011
Contact: Emil Hartleb, Executive Director, Commercial Collection Agency Association, Commercial Law League of America, P. O. Box 205, Cedar Grove, NJ 07009-0205.  Telephone: (973) 239-0721, Fax: (973) 755-0402.  E-mail: ehartleb@ccaacollect.com
Meg Scotty, Chair of the Commercial Collection Agency Association (CCAA) of the Commercial Law League of America (CLLA), announced that the CCAA Council has approved the selection of Annette Waggoner as its new Executive Director replacing Emil Hartleb, who is retiring.  Ms. Waggoner will be assuming the duties of Executive Director effective September 2011.

Ms. Scotty, stated, “We are fortunate to have Annette serve as Executive Director.  She has an outstanding knowledge of the collection industry, the CCAA and the CLLA.”

Ms. Scotty went on to say, “With her background and knowledge of the commercial collection industry, she will serve the CCAA well and continue the tradition of previous Executive Directors.” 

*  *  *  *  *  *  *  *  *  *  *  * 

The Commercial Collection Agency Association (CCAA) is an association of 102 commercial collection agencies that have been CERTIFIED by the Commercial Law League of America.  They represent the leaders in the commercial collection or business to business collection industry, handling about sixty-five percent of the commercial accounts placed for collection.  The Commercial Law League of America is the nation’s oldest creditors’ rights organization, founded in 1895.

Members of the CCAA subscribe to a strict Code of Ethics and undergo an intensive and continuing certification process.  For more information on CCAA, the certification process and its members, go to the Website: www.ccaacollect.com or call Emil Hartleb at (973) 239-0721. 
VISIT OUR WEBSITE WWW.CCAACOLLECT.COM


